We suscribe to XM radio so that we can have control over the quality of the
music, advertising and promos of upcoming programs, that our call in customers
listen to while on hold.

We also have XM in our vehicle so that we can listen to what we want, when we
want, where we want. We live and drive in areas that don't always have the
best reception. Traffic updates for the LA area don't help much in Temecula or

San Diego. Having traffic reports specific to the area we are in would be most
helpful.

We PAY for XM radio so that we don't have to listen to only 20 songs a week,
seemingly endless commercial breaks, and offensive promos. Please don't mess
this venue up like you did with Cable TV. (We also have satellite TV because of
that mess.)

Thank you,
Margaret Villano



